
WRITING A RESUME FOR CUSTOMER SERVICE POSITION

Land more interviews with our customer service representative resume examples . Download and customize our
template, and learn from our writing tips.

However, use the example to get a sense of the language to use and the best information to include. Make sure
your resume stands apart from the others with the following tips. Check out this Customer Service resume
skills list! Be sure to reach out to any personal or professional contacts that could offer insight into the job
market. Read no further: Exceptional oral and written communication abilities Proficiency in Microsoft
Office, including Word, Excel, Outlook, and PowerPoint Experience with CRM customer relationship
management software, in particular ZenDesk, Salesforce, and LiveAgent 60 words per minute typing speed
Strong time management and prioritization abilities Fast, accurate data entry skills Fluent in Spanish 2.
Customer Service. However, savvy jobseekers know that getting a foot in the door starts with a terrific
resume. If you have lost your job, you need to make a job search plan. Tip For more details on the structure of
a resume objective, have a gander at our guide to writing a resume objective. Getting into the interview chair
requires that jobseekers today be savvier about how they construct their resumes and more strategic about their
applications. Customer Service Representatives Advice Qualified customer service representatives are in
demand. These negotiating skills will help reinforce your value to a potential employer. Customer Service
Resume Example This is an example of a resume for a customer service position. Take assessment tests to
narrow your choices. What does a good customer service representative resume look like? Sometimes
jobseekers can get mired in salary and forget to consider the full value of the package they are being offered.
Keep it concise. What many jobseekers forget is how essential soft skills are in the field of customer service.
Resolved an average of inquiries in any given week and consistently met performance benchmarks in all areas
speed, accuracy and volume. Customer Service Representative Advice Looking for a job as a customer service
representative? This section includes a few lines under your heading that introduce what you have to offer an
employer, your most relevant skills, and, if possible, a metric that shows off a notable achievement. Soft skills
are the hard-to-measure traits that make you great at your job. Patience: Dealing with customers can require
large reserves of patience. After you have gained months of professional work experience, you should list
experience before your education and deemphasize your college experiences and activities. Echo the language
used in the job ad exactly. To create a resume that grabs employer attention, use this customer service
representative resume example as your guide. Make goals for yourself. Our resume builder takes the pain out
of resume writing by providing step-by-step guidance for jobseekers of all career levels. Soft skills are highly
sought after by employers because, unlike computer programs and other measurable skills, they are
challenging to teach. If you haven't worked in customer service in the past, think about ways your prior work
experience demonstrates that you have the abilities required for a customer service position. Whether that
involves Zendesk or Microsoft Office, being familiar with these tools will make your job easier and keep you
organized and efficient while on the job. Make a list of the critical skills and experience it lists.


