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Item Bank 2: measuring what drives engagement. Health workers management and its usage has become a
crucial function of healthcare organizations. Except for few studies which show positive relationship and the
other which show negative relationship, most studies show no relationship between job satisfaction and
education. If the opposite happen, they will find it difficult to accomplish tasks. The present study started as an
exploration based upon secondary data, collected from research papers and various articles from academicians
working on similar subject. This means if the organizational climate, personnel policies and policies of
management seems dissatisfying most workers tend to look up at union officials to settle their grievances. The
relationship between job satisfaction and age has been studied extensively over last forty year. There are two
other sources of job stress: organizational structure and climate and relationships at work. Eustress motivates
individuals to strive for more. A great survey brings principles of organizational psychology and applies them
to your company. The least satisfied employees work in manufacturing and service industries. Healthcare is
undergoing major changes as a result of a multitude of factors, including rapidly changing technology,
unprecedented access to information, cost pressures, globalization and global changes, changing demographics
and new levels and forms of competition among healthcare organizations. Figure 1. Eustress can be associated
with the feeling of boosted energy and feeling more awake and alert. On the other hand, supervisors who
allow their employees to participate in decisions making stimulate higher levels of employee satisfaction.
Employers needed a new way to get to the heart of how people were feeling about their company, and how
much effort they were prepared to put in as a result. A perusal of literature is provided in the second chapter
under two separate sections a International studies and b National studies where the previous works are
reviewed to primarily draw attention to the studies affecting job satisfaction at national and international level.
This is because of a few basic reasons. A culture of providing good amenities and recreation facilities,
involving people in decisions and keeping them informed about what is happening in the organization reduces
stress. Training and development is essential for any organization for the development of employees
personally and for the growth of the organization. Employee dissatisfaction may result if an employee
perceives that their efforts are not recognized or that their rewards are not equitable tied to their performance
or tailored to their needs. Yoginder Verma, Pro Vice-Chancellor, Central university of Himachal Pradesh for
giving me precious time and resources needed in such a study. There are various sources of stress at work that
have been found to be associated with stress and other health hazard risks. I recommend the thesis for
evaluation. These are: the work itself, pay, promotion opportunities, supervision and co-workers. This weak
correlation may be due to various factors which may influence turnover decisions includes the availability of
suitable alternative employment, job satisfaction better predicts actual turnover when local employment is
lower. Executives express more positive job attitude and feelings than first line supervisors, who in turn are
usually satisfied than their subordinates are. Is this question repeating something we already asked in another
question on the survey? First, one cannot comprehend the concept. However, such situation decreases job
satisfaction, where supervisors emphasis more on the job performance and people become less important.
Some studies examine that women in predominantly male workplace are less satisfied with their jobs
compared to men. Other studies find no gender differences or higher level of job satisfaction in women
compared to men. This period involves developing skills and capabilities. Some of these factors are discussed
in brief in the following section: 1. It serves as a source of support and comfort to the individual group
members. I am deeply indebted to all those who, in their own different ways have helped me in completing the
task. Promotion enhances the yield of an organization when an employee climbs a promotion ladder on the
basis of his seniority and resultantly he gets an increased wage rate.


